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Unit 2 Houghton Hill Industries, Houghton Hill Farm,
Houghton, Huntingdon, Cambridgeshire. PE28 2DH

Tel: 01480 492111 Fax: 01480 492112
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Returns Form
 


	Date of Issue
	16-Apr-08


	Returns Number
	


INSTRUCTIONS FOR THE RETURN OF GOODS (Please Read)

1) Fully complete this form (where the arrows indicate), including Invoice/Delivery note number as supplied with the goods, Purchasers Name (if different to yours), Your Details and a clear explanation of the fault.

2) E-MAIL or fax it back to Bigprinting. We will then issue a Returns Number and then E-MAIL or fax it back.

3) GOODS WILL NOT BE ACCEPTED WITHOUT AN AUTHORISATION NUMBER.

4) Ensure the product is returned in its entirety with original packaging or restocking fee’s may be applied. 

5) Please mark your Returns number clearly on the outside of the parcel.

6) FAULTY ITEMS/PRINT WILL BE REPAIRED, REPLACED or REPRINTED (provided that they meet their warranty conditions).
(NB. It is your responsibility to ensure that this product is delivered to us, remember proof of posting is not proof of receipt, therefore we recommend you insure your delivery and send by appropriate means)

	Your Invoice Number
	
	Date of Purchase
	

	Purchasers Name
	
	Account Number
	

	

	Your Details
	Return to Address

	Name / Contact
	
	RETURNS DEPARTMENT

	Company Name
	
	BIGPRINTING

	Address
	
	UNIT 2 HOUGHTON HILL INDUSTRIES

	
	
	HOUGHTON

	
	
	HUNTINGDON

	
	
	CAMBRIDGESHIRE

	Postcode
	
	PE28 2DH

	Tel No
	
	01480 492111

	Fax No
	
	01480 492112

	E-mail
	
	returns@bigprinting.co.uk

	Product:
	
	Qty
	

	Product Name
	
	
	

	DETAILS OF FAULT (If applicable) Please tick box
	Bigprinting Sales Contact
	

	Type of product
	Display
	Print
	Board
	Banner
	Flags
	Other

	Description/Reason for return (Please be as descriptive as possible if faulty i.e. what happens at the time of fault):




Notes and Declaration

We reserve the right to make a charge of £25 where no fault is found, or where damage has been caused by misuse or related reason. 

UNDER NO CIRCUMSTANCES SHOULD YOU DISMANTLE ANY OF OURDISPLAY EQUIPMENT.  I A SINGLE SCREW IS REMOVED THE WARENTY BECOMES VOIDPLEASE CALL US FIRST TO DISCUSS THE PROBLEM – THIS MAY AVOID UNNECESSARY RETURNS AND HELP US REPAIR AND RETURN YOUR EQUIPMENT FASTER. ASK FOR TECHNICAL SUPPORT – WE MAKE NO CHARGE FOR THIS SERVICE.

Declaration:

I have read and understood the above notes and agree to the Big Printing 

terms and conditions. 

	​Signature:

	Print Name:

	Date: 











